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Assistant: Good morning! Welcome to Delta. How can I help you today?
Traveller: I missed my flight because there was so much traffic. 
Assistant: It’s okay, stay calm. We can find a solution.
Traveller: Can I buy a ticket for a later time?
Assistant: Yes, let me check the schedule. 
Traveller: Perfect. I’ll just find another flight.
Assistant: What’s your destination?
Traveller: Newark, New Jersey, please.
Assistant: Okay, the next available flight is delayed, but it leaves in 4 
hours. 
Traveller: Excellent, what is the fare?
Assistant: It’s 250 dollars.
Traveller: Alright.  that’s pretty cheap! Can I check-in now?
Assistant: Sure, give me your passport please. Would you like to check-in 
any luggage?
Traveller: No, thank you. I’m just flying with a carry-on
Assistant: Alright. Here is your e-ticket, gate 30. Have an excellent flight, 
and I’m sorry you missed your flight.
Traveller: I appreciate your help. Let’s hope this flight is not cancelled! 
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